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     Adobe InDesign: Bugs

    
        ← Adobe InDesign



    

    
        When filing a new bug, please provide:

	Version of Adobe InDesign, InCopy or InDesign Server

	Steps to reproduce the issues

	Expected result

	Actual result

	Test file, screenshot, video or GIF capturing the issue (optional)


If you are facing a crash in InDesign, please submit the crash report as well. How to Submit Crash Report

Join the InDesign Prerelease Program to try out the new features and the bug fixes that are available in beta builds.




    



          
            
              
              
              
              Bug details

              
                
                  Type here to search for your issue....
                  
                
                (thinking…)

                Reset
              

              
              
                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                  
                    If a similar idea already exists, you can support and comment on it.
                  

                  
                    If it doesn't exist, you can post your idea so others can support it.
                  

                

                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                

              

              
                  
                    
                      Category
                      
Accessibility
Adjust Layout
Apple Silicon Support
Book/TOC
Cloud Documents (Beta)
Colors/Swatches
Crash/Freeze/Hang
Document/Pages
Effects/Transparency
Graphics/Images/Assets
IDML Export
InDesign  Server (IDS)
Others
PDF Comments
PDF Export
PNG/JPEG/EPS Export
Performance/Usability
Print/Packaging
Scripting
Share for Review
Styles
Text/Story/Table
UI/UI Scaling
ePub/HTML/Publish Online


                    
                    
                  


                  
                    
                      Describe your idea… (optional)
                      
                    
                    
                  


                    
  
    
    Drop or click to upload files
  
  







                    
                  

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




                    
    

    Close
  


  
    

    Close
  


                    
    Post idea
    Cancel
    Submitting...
  


                

              
            

          
        

        
        
          
            	Vote for an existing idea ()
	or
	Post a new idea…


          

          
            
          

        
        

          
            
              	
                   Hot  ideas
                
	
                   Top  ideas
                
	
                   New  ideas
                
	
                    
                      
                        Category
                        ANY CATEGORY
Accessibility (52)
Adjust Layout (148)
Apple Silicon Support (34)
Book/TOC (88)
Cloud Documents (Beta) (34)
Colors/Swatches (133)
Crash/Freeze/Hang (513)
Document/Pages (356)
Effects/Transparency (90)
Graphics/Images/Assets (365)
IDML Export (52)
InDesign  Server (IDS) (50)
Others (878)
PDF Comments (67)
PDF Export (482)
PNG/JPEG/EPS Export (42)
Performance/Usability (850)
Print/Packaging (122)
Scripting (46)
Share for Review (140)
Styles (198)
Text/Story/Table (911)
UI/UI Scaling (475)
ePub/HTML/Publish Online (256)


                      
                    
                  
	
                    
                      
                        Status
                        
Under Review (21)
Need More Info (21)
Closed: Fixed (14)
Resolved For User (8)
Closed: Different Product (2)
FIXED (17)
CLOSED (3)
Declined (1)
FEATURE ALREADY EXISTS (2)


                      
                    
                  
	
                  
                    My feedback
                  
                


            


            
    482 results found


	


  
    
      
        Hyperlinks and Email addresses not working when exporting interactive PDF from InDesign CC 13.0 x64 on windows platform.
    
  

    
      
        My department is tasked with creating 508 accessible documents. In 2017 version of InDesign, we did not have any issues exporting documents containing hyperlinks or email addresses. Now when I run the accessibility report, every one of them fail. We absolutely need to find a fix for this so that we can meet our client needs. 
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        Export Icon
    
  

    
      
        the icon while exporting PDFs has an animation next to the "arrange documents" icon at the top. this is minor but the last two frames of the saving animation are switched around. i dont know how to explain it so i guess you should just try saving a big PDF yourself and paying attention to the bar.  again really minor but for a product meant for design, it feels like it could have been seen beforehand
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        When pasting or exporting, the Preview Panel will not resize, expands to the entire window
    
  

    
      
        When exporting or pasting in Indesign 2018, the preview panel will not resize.

It expands to the entire window which there is no minimize button on top, only the cancel button. I have resize arrows but will not resize.
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        Wrong characters exported to PDF.
    
  

    
      
        My InDesign-Document uses 1 font only. After exporting a PDF, some character-combinations are replaced by a special character (see Screenshot). After closing and re-opening the document, the error doesn't appear again and the PDF file is exported normally.


InDesign Mac CC 2018 (13.0.1)

OS X Sierra 12.12.5

Monotype Fontexplorer 6.0.3


Thank you all!
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        Need More Info
         · 
      AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    

    
      
        
        We have released InDesign CC2019.0.2 with lot of stability fixes. If you are not on 14.0.2.324 then I would recommend you to upgrade to latest version as it is more robust.

If you still face this issue even after updating, please send the following information to santalwa@adobe.com : 

•	Error snapshot or video recording of the issue? 

•	Is(Are) the issue related to a specific document(s)/asset(s)? If Yes, Can you please provide the document(s)/asset(s)? Please package the entire document(To package the document, Go to File → Package) 

•	Does Trashing preference and cache, please create a backup of Preference and cache before trashing them, help to resolve the issue?

Adobe InDesign Team


    

  


	


  
    
      
        Alternate text added to graphic missing in exported PDF when using Articles panel.
    
  

    
      
        1.) Apply alternate text to graphic using Object > Object Export Options.


2.) Anchor graphic into frame


3.) Add containing text frame to Articles panel.


4.) Export to PDF including tags


The result is that the exported PDF file doesn't have the alternate text applied
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        Closed: Fixed
         · 
      Abhinav Kaushik
    
 responded
    

    
      
        
        Issue is now fixed and is part of InDesign’s latest update, Id 13.1

Please update your InDesign for the resolution of the issue.

Thanks,

Abhinav Kaushik


    

  


	


  
    
      
        image position changes on pdf export
    
  

    
      
        I am creating a 'flipbook' of images in InDesign, when I fullscreen the flipbook in InDesign all the image positions are correct and do not move, however when I export to a PDF and preview the flipbook using acrobat, the images do not retain their exact positions and move 1px or 2px on some pages. I have repeatedly checked the image positions in InDesign and and they are all fixed in the same position. Is there any option in the PDF output settings that ensures that the images will be 'anchored' to the correct position?



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  1 comment  ·  PDF Export  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
          

        
        
        
      

    



    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        ALL DAY pdf export
    
  

    
      
        It took 5 HOURS to convert a file to pdf 1. ID had a terrible time reading an Illustrator vector -- same vector on every page. Felt like I was back in 1999.
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        Compression settings almost ignored when exporting to PDF
    
  

    
      
        For some weeks now, compression settings (almost) do not apply when I export a PDF. 

When I use "300dpi-maximum quality" a pair of pages weight 105Mo, but if I use "130dpi-medium quality", the same pair of pages weights 103,8Mo, not exactly the same, but not what's expected.. 

And If I "optimize" the 130-medium file in ACROBAT PRO at identical 130-medium settings, it reduces to 1,1Mo (which add a step before I can send each PDF by mail to someone) 

This apply as well to the ID I receive from other people than to my own creations. 

I'm used to ID for a long time, and I use to change theses settings to adapt proof PDF to mail, so I guess I checked all the parameters. Could there be a new setting somewhere overwhelming Export parameters, or is it a bug? And How to fix it? Thanx



For some weeks now, compression settings (almost) do not apply when I export a PDF. 

When I use "300dpi-maximum quality" a pair of pages weight 105Mo, but if I use "130dpi-medium quality", the same pair of pages weights 103,8Mo, not exactly the same, but not what's expected.. 

And If I "optimize" the 130-medium file in ACROBAT PRO at identical 130-medium settings, it reduces to 1,1Mo (which add a step before I can send each PDF by mail to someone) 

This apply as well to the ID I receive from other people than to my own creations. 

I'm used to ID… more
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        Beveled and Embossed image should not flatten during pdf export
    
  

    
      
        A bug that needs fixing:

InDesign Version CC, I embedded an image, applied a shear, applied the bevel and emboss effect, when exporting to pdf, it flattens the sheared image and adds a weird bevel in the middle of the image. Screenshot 1 from InDesign, Screenshot 2 from resulting pdf. This needs to be corrected.
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        Closed: Fixed
         · 
      AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    

    
      
        
        Fix is available in version 13.1 of InDesign.

Please update to the latest version available to you via Creative Cloud Desktop application.

Thanks,

Adobe InDesign team


    

  


	


  
    
      
        Failed to connect to Acrobat DDE server
    
  

    
      
        	Latest Indesign with latest Acrobat running on Windows 10 (1709)
	When exporting a PDF with activated option "Open PDF after export" and with Acrobat being already open with a document (but only in display mode and no dialogue window open), it would sometimes not open the PDF in Acrobat, but after a while show an error popup saying it failed to connect to Acrobat DDE server. I never had this in former versions of Indesign and Acrobat.
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        InDesign 2018 and High Sierra cannot export correct looking pdf
    
  

    
      
        pdf will export but it exports a previously saved file. I even tried saving as a new doc and still it exports to the older art.
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        Need More Info
         · 
      Anasuiya Gupta
    
 responded
    

    
      
        
        Hi

Please provide the following information:

1. What version of InDesign CC (2018) are you using? Is it 13.0 or 13.0.1? You can verify this in the About box.

2. What do you mean by “it still exports to the older art”? Do the linked files used older linked graphics or the file itself is exporting to an older version of the file?

3. Is it specific to a particular file or is happening constantly with all the files?

Also, please share the file with which you are seeing the issue, as a package with all links and fonts, at anasgupt@adobe.com

Regards

Anasuiya Gupta


    

  


	


  
    
      
        glow
    
  

    
      
        I had created a 1-up postcard for a proof in InDesign, and then placed it in a second InDesign document 3-up. When I exported it to PDF from the 3-up document using "Fiery Optimized" settings, the resulting PDF was missing all outer glow effects. Looking at the PDF, the outer glow on page one was on the "Sacramento Investor" logo on the lower left positions, and on page two, on that same logo, plus the text on top of all the property photos


I packaged the doc and links, which are attached. As part of that process, I created a new PDF proof using the same settings -- that time, the outer glow DID appear. Following that, I exported the PDF again, overwriting the original, and the outer glow DID appear for that as well... so unfortunately, I don't have an example of the bad PDF to share with you.



I had created a 1-up postcard for a proof in InDesign, and then placed it in a second InDesign document 3-up. When I exported it to PDF from the 3-up document using "Fiery Optimized" settings, the resulting PDF was missing all outer glow effects. Looking at the PDF, the outer glow on page one was on the "Sacramento Investor" logo on the lower left positions, and on page two, on that same logo, plus the text on top of all the property photos


I packaged the doc and links, which are attached. As part of that process, I created a… more
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        pdf display default
    
  

    
      
        When I try to export an InDesign file in PDF, it automatically saves it as a 2-page folder booklet. 

The display and layout options in Export to PDF are "default" and cannot be changed to "1 page".

How can I change this and have a regular 1-page document?
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        The File size increases after the document is curved and exported.
    
  

    
      
        Once the document is curved and exported the PDF file size is more then the uncurved PDF
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        Export PDF, *.ai files with masks areas are inbverted if cropping marks set
    
  

    
      
        If I export my indesign file with straight page format is ok, but when I want to export my printer's cutting marks and bleed then my *.ai files that were contained in the indesign files are not good anymore: the mask areas that were previously correct are now inverted...
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        Indesign fails to create new PDF's from imported Xerox scans
    
  

    
      
        tested on pc version Adobe Indesign CS6 8.1


All imported pdf color scans from Xerox WC78xx copiers fail to create a new PDF in Indesign when using 'High quality Print' setting in Indesign PDF preferences. 

The only workaround is choosing convert to CMYK (or press quality) in Adobe indesign pdf preferences.

Xerox now knows about this (I contacted them as first) but they say it's not their fault, Indesigns handels their scans wrong.


my Xerox contact is Bart.Knops@xerox.com


Please help ASAP, as this affects all users of indesign with Xerox machines (a lot!)
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        inDesign buttons not show
    
  

    
      
        Some interactive buttons not show in acrobat DC. I have to click on something (e.g. the zoom) for showing all interactive buttons. Huge bug! 


Tested on windows and mac.
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        Export to PDF window has keyboard shortcuts ALT-e for both View and spreads but will only activate view.
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         · 
      Anasuiya Gupta
    
 responded
    

    
      
        
        Hi Michael

Thanks for reporting the issue. This is a known bug and is currently under review.

Regards

Anasuiya Gupta


    

  


	


  
    
      
        adobe 2017 exporting pdfs are terrible in any colour profile. Printing and rgb pdf is fine.
    
  

    
      
        no ideas - need help! Indeign is useless to me without being able to make good pdfs in both cmyk and rgb
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        karen.whitbread@xerox.com
    
  

    
      
        Alt text missing on hyperlinks after "Export as Interactive PDF"


I work primarily in InDesign and create accessible PDFs. During the design stage, I always add the alt text when creating hyperlinks or adding images, and export it as an interactive PDF. 


As we know, after updating beyond InDesign version 16.1, the hyperlink alt text will not appear on the Link tag, but instead, it appears on the "Link - OBJR" (aka "Annotation") tag within the Link tag.


I work on long reports that usually have hundreds of hyperlinks and this is a big and very time-consuming problem for me, so I reverted back to v 16.1. 


I've been ignoring the past several updates for InDesign, but I need to update it to v 17.


Is there an acceptable solution or work-around besides reverting InDesign back to version 16.1?



Alt text missing on hyperlinks after "Export as Interactive PDF"


I work primarily in InDesign and create accessible PDFs. During the design stage, I always add the alt text when creating hyperlinks or adding images, and export it as an interactive PDF. 


As we know, after updating beyond InDesign version 16.1, the hyperlink alt text will not appear on the Link tag, but instead, it appears on the "Link - OBJR" (aka "Annotation") tag within the Link tag.


I work on long reports that usually have hundreds of hyperlinks and this is a big and very time-consuming problem for me,… more
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