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      InDesign 2020 won't overwrite PDF
  

    
      
        Since updating to Indesign 2020 I can't overwrite pdf files from the export menu it says 'file is still open' when it's not. Yet another thing broken on the yearly beta test.
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 shared this idea
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            Report…Report…
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                    FIXED
                     · 
                  amaarora
    
 responded
                  
                     · 
                    Sep 2, 2020
                  
                

                
                  
                    
                    Fix for this issue is now available in the latest update of InDesign 2020 – that is, InDesign 15.1.2

In the Creative Cloud Desktop application, click on the Updates section on the left. You should be able to see the Update available for InDesign. Please update your InDesign application to this version to try out the fix.

Let us know in the comments section if you still face this problem.

—

Adobe InDesign Team
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      FIXED
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Dec 2, 2019
    
  

    
      
        Fix for this issue is now available in the latest update of InDesign 2020 – that is, InDesign 15.0.1

In the Creative Cloud Desktop application, click on the Updates section on the left. You should be able to see the Update available for InDesign. Please update your InDesign application to this version to try out the fix.

Let us know in the comments section if you face any problem with the updation process.

—

Adobe InDesign Team


    



                  
  
      Available in Prerelease Builds
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 27, 2019
    
  

    
      
        The fix is now available in the latest Beta build of InDesign – InDesign 15.0.1. 

Please download the latest beta build from Download section of InDesign Prerelease portal to test this.

1. Go to adobeprerelease.com

2. Log in with your Adobe Id. 

3. Once logged in, search for “InDesign CC Prerelease” program in the list. 

4. Click on the program to join the same. 

5. You can download the latest available build (15.0.1.208) from “Builds and Plugins” section on the page.

6. The steps for installing the build can be found in the release notes.

—

Adobe InDesign team


    



                  
  
      Under Review
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 27, 2019
    
  

    
      
        The fix is now available in the latest Beta build of InDesign – InDesign 15.0.1. 

Please download the latest beta build from Download section of InDesign Prerelease portal to test this.

1. Go to adobeprerelease.com

2. Log in with your Adobe Id. 

3. Once logged in, search for “InDesign CC Prerelease” program in the list. 

4. Click on the program to join the same. 

5. You can download the latest available build (15.0.1.208) from “Builds and Plugins” section on the page.

6. The steps for installing the build can be found in the release notes.

—

Adobe InDesign team


    



                  
  
      Under Review
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 6, 2019
    
  

    
      
        Thanks for reporting this issue. We are able to reproduce this issue.

We’re looking into this.

—

Adobe InDesign team
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  An error occurred while saving the comment

	
      
  
    Jason
    
 commented
    
      
         · 
        November 26, 2019 00:22
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      This issue affects more than just overwriting an existing PDF that is saved on a Windows network. It is also affecting incremental saves for my InDesign documents as well.


Additionally, we have found that multiple users can open the same file concurrently. The feature to lock other users out and prevent them from opening a file that is already in use is malfunctioning.


My OS: Mojave 10.14.6

Creative Cloud: 2020 versions

Network: Window File Server
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    Kristin McMahan
    
 commented
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        November 26, 2019 00:12
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      ALSO HAVING THIS ISSUE!!!! It's quite irritating to have to delete the PDF every time I want to save it. Trying to save over old versions on my company's server. I have a similar issue when trying to overwrite .png and .psd files in Photoshop.
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    Chris J. Haaland
    
 commented
    
      
         · 
        November 25, 2019 18:23
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Same issue here. Immediately after updating to Indesign 2020.
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    Dan Waisley
    
 commented
    
      
         · 
        November 22, 2019 22:03
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Our University Marketing team can also confirm this occurring on Mac machines to both a Linux SMB file server  (Dell Isolon) and to a Windows SMB  file share.
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    Helen
    
 commented
    
      
         · 
        November 22, 2019 17:59
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      We are having the same problem in our office with PDFs and Indesign files when we try to save overwrite. We have been changing the name of the file and saving and then trying to delete the old file and it says its still in use! Any help would be very welcome! It is slowing our work pace down.
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    Ayanna
    
 commented
    
      
         · 
        November 22, 2019 17:44
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I cannot overwrite PDFs on the same day, because of the attached error. This occurs when the file can be closed and when the program is closed. You have to delete the PDF before you can reserve it.
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 commented
    
      
         · 
        November 22, 2019 17:05
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The same here ... 2020 Indesign on macOS High Sierra over smb Synology NAS. Save and overrite on desktop works without problems.
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    Anonymous
    
 commented
    
      
         · 
        November 22, 2019 00:49
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      updated CS a few days ago. Sure wish I would have seen this thread first. Having the same problem everyone else is reporting.
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    Lee
    
 commented
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        November 21, 2019 08:36
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Has this been fixed yet? I have had days of file lock permission problems with IND and illo. I need to get some work done. Please advise when it will be functioning software worth paying for again, rather than the latest beta that has once again bought the media departments production to a halt.
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    Matt
    
 commented
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        November 21, 2019 02:06
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Cannot export over existing PDFs on our SMB server. Error says "PDF is already open".

Looking at InDesign in Activity Monitor (macOS Mojave), it shows the name of each PDF I've exported in the list of "Open Files and Ports". Quitting InDesign or manually deleting the PDF from the Finder first seems to be only solutions. Exporting to local disks seem to release/close exported PDFs as expected.
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        November 21, 2019 00:32
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          ReportReport
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        Delete…
      
    
  

  
    
      Running 2020 with 10.13.6 and am getting this error.
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          Edit…
         · 
        Delete…
      
    
  

  
    
      I'm working in 15.0 and Mac Catalina, and as of now I'm still running into the same problem, however I do not receive a error message. Instead it opens the existing un-edited PDF file in Acrobat (I have view PDF after exporting checked).
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 commented
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        November 20, 2019 20:35
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          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Thank you so much! It appears to be fixed as of this morning. 


  

  
    
  
    
  


Save
Submitting...

  



    
	
      
  
    Stefanie
    
 commented
    
      
         · 
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      Same here ... hope you'll fix it soon
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    Marci Donovan
    
 commented
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        November 20, 2019 20:16
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          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      This is a function our team uses multiple times daily.  It's become a bad dream.  Please expedite this fix.  Thank you.
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      Same problem here at our newspaper
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        November 19, 2019 19:27
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          ReportReport
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          Edit…
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        Delete…
      
    
  

  
    
      Same here!!! :-(

iMac (Retina 5K, 27 Zoll, 2019) / OS X 10.14.6 / ID 15.0
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      Same issue here, on macOS Mojave
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      The same here ... 2020 Indesign on macOS Catalina over smb Synology NAS
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        Delete…
      
    
  

  
    
      I'm sure glad I read about this problem before installing the update. I will wait until it is fixed.
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