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  Bug details

  
    ← Adobe InDesign: Bugs
  

  

  




        
          
  
    
      Export PDF crashes InDesign
  

    
      
        Tried to export a PDF (smallest file size) with links & bookmarks active. Once I click the Export button, InDesign crashes.


InDesign 14.0.3 running on Catalina OS.
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 shared this idea
      
         · 
        Oct 27, 2019
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            Report…Report…
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      How important is this to you?
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            You must login first!
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            You must login first!
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                    Under Review
                     · 
                  AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
                  
                     · 
                    Mar 11, 2020
                  
                

                
                  
                    
                    We’ve been able to reproduce the issue and it is currently under investigation.

Customers facing a similar issue, please share the document(s) with sharewithid@adobe.com.

—

Adobe InDesign team
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      Need More Info
       · 
    amaarora
    
 responded
    
       · 
      Jan 9, 2020
    
  

    
      
        We have released InDesign 2020.0.1 with a lot of stability fixes. We recommend you to upgrade to latest version (if you’re not already on it) as it is more robust.

If you still face this issue even after updating, please submit the crash report to us. (Guidelines to submit crash are available at (https://helpx.adobe.com/indesign/kb/submit-crash-reports.html)

Also, please send the following information to santalwa@adobe.com:

• Reproducible Steps – What were you doing when InDesign crashed?

• Video recording of the crash?

• Is(Are) the issue related to a specific document(s)/asset(s)? If yes, could you provide the document(s)/asset(s) to us? Please package the entire document (To package the document, choose File → Package…)
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  An error occurred while saving the comment

	
      
  
    Toby Nelson
    
 commented
    
      
         · 
        October 19, 2023 16:27
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      This has been doing this for YEARS and has still not been fixed
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    Sharon Tehrani
    
 commented
    
      
         · 
        January 11, 2020 04:32
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      My issue was deleted and merged with this one. My problem is different. Export to PDF fails for large files only. It shows the status icon for hours and the background process never completes. I have to manually force quit ID 2020 and am unable to export to PDF for this file and many others using the same graphics. I've attached one here.

UPDATE - will not let me attach. Where can I email it to?
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    AdminSanyam Talwar
    (Senior Lead Software Engineer, Adobe InDesign)
 commented
    
      
         · 
        January 07, 2020 14:49
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      We have released InDesign 2020.0.1 with a lot of stability fixes. We recommend you to upgrade to latest version (if you’re not already on it) as it is more robust.


If you still face this issue even after updating, please submit the crash report to us. (Guidelines to submit crash are available at (https://helpx.adobe.com/indesign/kb/submit-crash-reports.html)


Also, please send the following information to santalwa@adobe.com:

• Reproducible Steps – What were you doing when InDesign crashed?

• Video recording of the crash?

• Is(Are) the issue related to a specific document(s)/asset(s)? If yes, could you provide the document(s)/asset(s) to us? Please package the entire document (To package the document, choose File → Package…)


—

Adobe InDesign Team
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      Continues with InDesign 15.0 — option to include bookmarks is available, but saving with bookmarks crashes InDesign
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