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  Bug details

  
    ← Adobe InDesign: Bugs
  

  

  




        
          
  
    
      InDesign 2020 won't overwrite PDF
  

    
      
        Since updating to Indesign 2020 I can't overwrite pdf files from the export menu it says 'file is still open' when it's not. Yet another thing broken on the yearly beta test.
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                    FIXED
                     · 
                  amaarora
    
 responded
                  
                     · 
                    Sep 2, 2020
                  
                

                
                  
                    
                    Fix for this issue is now available in the latest update of InDesign 2020 – that is, InDesign 15.1.2

In the Creative Cloud Desktop application, click on the Updates section on the left. You should be able to see the Update available for InDesign. Please update your InDesign application to this version to try out the fix.

Let us know in the comments section if you still face this problem.

—

Adobe InDesign Team
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      FIXED
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Dec 2, 2019
    
  

    
      
        Fix for this issue is now available in the latest update of InDesign 2020 – that is, InDesign 15.0.1

In the Creative Cloud Desktop application, click on the Updates section on the left. You should be able to see the Update available for InDesign. Please update your InDesign application to this version to try out the fix.

Let us know in the comments section if you face any problem with the updation process.

—

Adobe InDesign Team


    



                  
  
      Available in Prerelease Builds
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 27, 2019
    
  

    
      
        The fix is now available in the latest Beta build of InDesign – InDesign 15.0.1. 

Please download the latest beta build from Download section of InDesign Prerelease portal to test this.

1. Go to adobeprerelease.com

2. Log in with your Adobe Id. 

3. Once logged in, search for “InDesign CC Prerelease” program in the list. 

4. Click on the program to join the same. 

5. You can download the latest available build (15.0.1.208) from “Builds and Plugins” section on the page.

6. The steps for installing the build can be found in the release notes.

—

Adobe InDesign team


    



                  
  
      Under Review
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 27, 2019
    
  

    
      
        The fix is now available in the latest Beta build of InDesign – InDesign 15.0.1. 

Please download the latest beta build from Download section of InDesign Prerelease portal to test this.

1. Go to adobeprerelease.com

2. Log in with your Adobe Id. 

3. Once logged in, search for “InDesign CC Prerelease” program in the list. 

4. Click on the program to join the same. 

5. You can download the latest available build (15.0.1.208) from “Builds and Plugins” section on the page.

6. The steps for installing the build can be found in the release notes.

—

Adobe InDesign team


    



                  
  
      Under Review
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Nov 6, 2019
    
  

    
      
        Thanks for reporting this issue. We are able to reproduce this issue.

We’re looking into this.

—

Adobe InDesign team
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  An error occurred while saving the comment
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        Delete…
      
    
  

  
    
      same here, company version - saving on desktop is ok - but can't overwrite server data 
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      same here, 'InDesign is up to date and I'm still having this problem'
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      Yep, my InDesign is up to date and I'm still having this problem.
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        Delete…
      
    
  

  
    
      ALSO HAVING THIS ISSUE!!!! Seems to be just illustrator.
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         · 
        Delete…
      
    
  

  
    
      This problem just started for me. It says it's overwriting the PDF, but does not. It does overwrite when a copy with the same name is physically dragged into the folder. Adding this step to the process is NOT ideal.


I am running 15.0.1
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        Delete…
      
    
  

  
    
      I have the latest version and just got the same error again today. The PDF is not open anywhere and has been closed for 20 minutes. I do not have time to regularly close ID in order to reset this feature. What can I do? 
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      The problem is back. It worked for a month
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      it's still a problem. Indesign 15.0.1 did not help. Mac OS.
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      Mac OS. After update to 15.0.1.209 we still have the same problem to overwrite PDFs on SMB shares. InDesign seems to hold the exported PDF open until you fully close InDesign.
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      I've updated to 15.0.1 as well and still have the same issue. I can overwrite a PDF that's been there for a while, but not one that was just recently created.
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From The Netherlands: It seems to work very well!

2019 seemed to have been updated, but 2020 (15.01) is now working as it should. Thanks!
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      I just updated to InDesign 15.0.1 and it is still doing the same thing. Same message. If there is a PDF in the folder you can not over write it.
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      yes we are all experiencing this in our team of designers - very annoying and frustrating and then having to find it's a known issue is more time wasted. PLease fix asap Adobe. 
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      This is a HUGE inconvenience in my position! I overwrite PDF's all day long for proofs, what a pain! PLEASE FIX FAST! 
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      Do we know when an official non-beta update will be released
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      The problem persist with the last export opened in adobe acrobat.

Say for example I exported Name1.pdf and I opened in acrobat then re-try to re-export? won't overwrite the doc. But let's say I work on the same file one with bleeds and another one without bleeds? it will overwrite the one previously open on acrobat but not the last one opened in Acrobat I don't know if it makes any sense of what I'm saying.
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      Works now with the beta, thanks ...
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      This is incredibly frustrating. Is this a pro release? Cata on a Syno NAS ...


  

  
    
  
    
  


Save
Submitting...

  



    
	
      
  
    Mark Windsor
    
 commented
    
      
         · 
        November 26, 2019 17:11
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      @Ravi Kiran – Any progress? This is incredibly frustrating. Thanks
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