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    ← Adobe InDesign: Bugs
  

  

  




        
          
  
    
      18.4 and 18.5 exported PDF corrupted
  

    
      
        Hi guys,


Our books are printed in house with Xerox Nuvera 288 Presses. We recently faced this issue, and tho it should be addressed in 18.5 updated, we're still facing the same problem in 18.4 with 18.5 (Images attached below) where the whole book is printed out, but have left a single page blank.


In this example, this page 85 went blank every time we ran it through the press when exported with 18.4 and 18.5, but got no problem with 18.3. This error also happened to 9 out of 10 book titles (exported with 18.4 and 18.5) that we print, which is a major issues for our production.


The confusion is, all the content in the black page is text base, no special fonts or images, not font issue or errors came up when we exported it out what so ever. We reverted back to 18.3 and all the issues are fixed. I even reverted back to 18.1 and 18.2 to make sure our theory is right, and yes, 18.4 and the new 18.5 are versions that gave us the issue.


We don't know what actually cause the corruption since there was no error showed, or just the interaction issues between the PDF of 18.4 and 18.5 with the presses.


I also attached our export setting below (our export setting is unchanged, works completely fine with 18.3 and previous versions)


Cheers,

V
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                    Under Review
                     · 
                  AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
                  
                     · 
                    Nov 9, 2023
                  
                

                
                  
                    We apologize for the delay in getting this issue fixed. 

We're still working on finding a fix for it.




--

Adobe InDesign team
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      Under Review
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Oct 13, 2023
    
  



                  
  
      Need More Info
       · 
    AdminRavi Kiran
    (Senior Lead Quality Engineer, Adobe InDesign)
 responded
    
       · 
      Aug 3, 2023
    
  

    
      
        We have released InDesign 18.5 version available via CCD app. Please check if the issue is resolved in this update.

If the issue still persists, we would like to look at the InDesign file. So if you could share it with us, please do so by putting it at a shared location and give us the link.

—

Adobe InDesign team
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                    Submitting...
                  

                

              
  An error occurred while saving the comment

	
      
  
    GregJ
    
 commented
    
      
         · 
        March 06, 2024 02:03
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Same status here as well. I did run a file through qpdf and saw file offset warnings. The resulting "qdf" file did work though. This was a simple 4 page file going to plate. Will try on other files in the future.


May or may not help but I am attaching a screenshot from the command line. This was from a 19.2 file that wound up with missing text on the first page.
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    Timo S.
    
 commented
    
      
         · 
        March 04, 2024 13:36
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hello. 

Again, a week passed without any response.

Please consider giving us any feedback.
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    Timo S.
    
 commented
    
      
         · 
        February 26, 2024 18:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Another week has passed without further information.


This is still ongoing.
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    Benjamin Kogel
    
 commented
    
      
         · 
        February 22, 2024 19:45
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      
PDF export is an extremely important part of Indesign. And it is disappointing that there is no communication regarding the errors in the PDFs. The PDF export used to work perfectly, so it must be known which changes led to the incorrect PDF exports.
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    Timo S.
    
 commented
    
      
         · 
        February 19, 2024 21:49
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      There is still no response form Adobe either here or in other forums about this issue.

Again, please give any feedback.
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    GregJ
    
 commented
    
      
         · 
        February 14, 2024 22:17
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      We're still having issues with 19.2 as well. Rewriting a pdf from 18.3 works about 90% of the time. We do sometimes get an error in Apogee 10. Invalid stream length, IOError. Apogee can also have problems creating thumbnails if none are embedded when the error occurs. Usually a random page or two.


I'm sure at least some here know Agfa / Eco3 sent info on their findings about this soon after it was discovered and they made their patch. Unfortunately not everyone is running patchable versions. Can understand it might take time but this is getting beyond tedious and for the first time I actually cringe when I see pdf files from InDesign.
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 commented
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        February 14, 2024 15:20
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Thank you for your Info, Benjamin.

I'm still waiting for pdf files exported with version 19.2 at our customers.
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    jita
    
 commented
    
      
         · 
        February 14, 2024 15:20
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The support page for the imposition software "FACILIS" that was previously introduced by CS5 omachi on this forum has been updated.

https://support.diamic.jp/archives/7481

There appears to be an issue with PDFs created with InDesign 19.0, 19.1, and 19.2.
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        February 13, 2024 11:08
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      InDesign version 19.2 did not solve this issue.
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    Timo S.
    
 commented
    
      
         · 
        January 31, 2024 13:31
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      @Mike:

Thank you for guiding me there, I posted this issue on their bug discussions.


But there also I haven't gotten any response so I demanding feedback further on until this is solved.

Manual redistill have to be only a temporal workaround.
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    Mike
    
 commented
    
      
         · 
        January 24, 2024 19:33
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      @Timo S.

Although this is not a solution, it may be worth signing up for the Pre-release and provide feedback that way. There may be some progress in the latest pre-release, but I haven't tested it myself. I wonder if the developers would be more responsive to notes in the pre-release versions.

https://community.adobe.com/t5/indesign-discussions/invitation-to-indesign-prerelease/td-p/12371924
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    Timo S.
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        January 24, 2024 13:46
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      We have continuous issues relayed from our customers in newspaper printing industry.

Please give some feedback to let us keep our customers informed about the status of this issue.
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 commented
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        January 15, 2024 15:24
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      We still have to take workarounds for this issue, which are tedious and impracticable for our customers.

Please give an update on your progress fixing this soon.

This is still ongoing.
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        January 11, 2024 19:28
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          ReportReport
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          Edit…
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        Delete…
      
    
  

  
    
      Our similar issue is still persisting. Some exported PDFs become corrupt in the new version unless we flatten transparencies. It also crashed multiple times trying to export the PDF. Version 18.3 does not have this problem.
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      I was happy to find an update to InDesign version 19.1

Unfortunately the exported PDF files are still corrupt.

Nothing hat changed. It is a real mess.
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      A merry new year to you all.

Please give an update on your progress fixing this soon.

This is still ongoing.
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 commented
    
      
         · 
        December 19, 2023 13:08
           · 
          ReportReport
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        Delete…
      
    
  

  
    
      This is ongoing for another week since my last comment.
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 commented
    
      
         · 
        December 14, 2023 13:06
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The issue still persists and extends to interactive PDFs as well. Accessibility checkers like PAC won't accept tagged PDFs written from InDesign versions newer than 18.3. Please fix this.
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 commented
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        December 11, 2023 13:36
           · 
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         · 
        Delete…
      
    
  

  
    
      Another week has passed without further information.

This is still ongoing.
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    John Edelhofer
    
 commented
    
      
         · 
        December 06, 2023 03:02
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Hello Ravi, where do you guys stand with this? Is Adobe even going to help?


  

  
    
  
    
  


Save
Submitting...

  



    




  ← Previous 1 2 3 Next →





          

        
      

    

    
      
  
        
      New and returning users may sign in
    


    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




      
    

    Close
  


  
    

    Close
  


  



      
  
    
      
         Feedback

      


      
          
            
              Adobe InDesign: Bugs: 
            
              
                PDF Export
              
            
          

        Categories

        	Post a new idea…
	
            All ideas
          
	
            My feedback
          
	
              Accessibility
                52
            
	
              Adjust Layout
                148
            
	
              Apple Silicon Support
                34
            
	
              Book/TOC
                88
            
	
              Cloud Documents (Beta)
                34
            
	
              Colors/Swatches
                133
            
	
              Crash/Freeze/Hang
                513
            
	
              Document/Pages
                356
            
	
              Effects/Transparency
                90
            
	
              Graphics/Images/Assets
                365
            
	
              IDML Export
                52
            
	
              InDesign  Server (IDS)
                50
            
	
              Others
                878
            
	
              PDF Comments
                67
            
	
              PDF Export
                482
            
	
              PNG/JPEG/EPS Export
                42
            
	
              Performance/Usability
                850
            
	
              Print/Packaging
                122
            
	
              Scripting
                46
            
	
              Share for Review
                140
            
	
              Styles
                198
            
	
              Text/Story/Table
                911
            
	
              UI/UI Scaling
                475
            
	
              ePub/HTML/Publish Online
                256
            


      
    







  
    
    
         Feedback and Knowledge Base
    

    
  

  
    
      
        
        
          Search
          

          

          

          
        
          
            
            Search
          
        (thinking…)

        Reset
      

    

    	
        
          Searching…
        

          

        

        No results.

        Clear search results
      


  

  
    	
            
              Give feedback
            

          	
                
                  Adobe InDesign: Bugs
                
                  
                    6,398
                    
                       ideas
                    
                  
              
	
                
                  Adobe InDesign: Feature Requests
                
                  
                    4,874
                    
                       ideas
                    
                  
              
	
                
                  Adobe InDesign: SDK/Scripting Bugs and Features
                
                  
                    111
                    
                       ideas
                    
                  
              
	
                
                  InDesign Beta Features
                
                  
                    1
                    
                       idea
                    
                  
              


        


  





    

  





    
  
    
      
        
        Adobe InDesign
         · 
        UserVoice Terms of Service & Privacy Policy
         · 
        Adobe Terms of Use
         · 
        Adobe Privacy Policy
      

      
    

  



  


  

  

  

  

  

  
  


    
    
    

  


    

    






  

  
